Rt. Hon [INSERT NAME] MP
[INSERT MP ADDRESS]

Dear Rt. Hon xxxxxx MP,

RE: Covid-19 – Eligibility for Retail Business Rates Relief Scheme
[INSERT BUSINESS NAME], ref: [INSERT BUSINESS RATES REFERENCE NUMBER]

I am writing to ask for your support in obtaining clarification from central Government on independent garages’ eligibility for the Retail Business Rates Relief Scheme.
As a small garage business in the retail sector with a rateable value of £[INSERT], open to the general public and providing goods and services to consumers, we believe we are eligible for the above scheme.
Like many other sectors, garages have been severely affected by the lockdown put in place to control the spread of Covid-19. However, the Government has asked vehicle maintenance, repair and MOT businesses to remain open to support the mobility of key workers.
Since the Department for Transport has extended MOT tests by six months it has been extremely difficult to remain open, as this has taken away a significant portion of our income and left us struggling to cover our fixed costs. 
We understand that there is a lack of clarity regarding eligibility of garages under the Covid-19 Retail Business Rates Relief Scheme. The ‘Expanded Retail Discount 2020/21: Coronavirus Response – Local Authority Guidance’ lists shops, domestic appliance repairs, care hire, car show rooms and second-hand car lots as examples of properties that can benefit from the relief, but also notes that the examples given are not an exhaustive list. As an independent garage we provide goods and services directly to consumers so believe we are comparable, if not more suitable, to claim the relief compared to the examples listed above. 
We applied for the Retail Business Rate Relief Scheme on [INSERT DATE] and [DELETE AS APPROPRIATE: our application was rejected/did not receive a response], leaving us unable claim any financial relief from the Government thus far, with the exception of furlough support. 
Given the impact the coronavirus pandemic has already had on our trading figures, we would be grateful for your support to enable us to access the Small Business Retail Rate Relief and Grant Fund. These funds will help us avoid permanent closure of our business, save [INSERT] local jobs and will ensure the local community has access to vital vehicle maintenance and repairs within your constituency.

With kind regards,
[INSERT CONTACT NAME]
[INSERT BUSINESS NAME AND ADDRESS]
